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INSTRUCTION FOR CLAIMS

1/12




| 2R B USEMEEAMT
What kind of materials should

collect for outpatient?
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What kind of materials should
collect for outpatient?
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TWO | Requirement for advanced
payment.
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If diagnosis confirms that the insured must be
hospitalized and need to apply for advanced
payment, please make sure that you call
025-57930219(9:00 a.m. to 5:30 p.m. on
weekdays ) before hospitalized.

And you need to provide the following documents
through E-mail or Wechat: passport photo, mobile
phone number, medical record, examination
report and doctor telephone.

4/12




@

{£P=HAiERYE RS IN
THREeE | Notice of hospitalization.
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What kind of materials should
collect for hospitalization?
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Other documents for reimbursement.
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Other documents for reimbursement.
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Private hospital. (Except Taikang Xianlin
Drum Tower Hospital)

Ward area for special treatment and needs.

Ward area for high-ranking officials.

Driving under the influence, driving without
a legal and valid license a motor vehicle

without a valid driving license on the part
of the insured.




Ward area for foreigners.

Pregnancy ,miscarriage or delivery on the part
of the insured, infertility treatment,artificial
Insemination, prenatal and postnatal check,
birth control, abortion and complications
caused by above-mentioned causes.

The self-paid or partly self-paid items and
expenses cannot be reimbursed.



Expenses of orthopedics, diorthosis, face-lift
or rehabilitation therapy by the insured.

Congenital diseases, hereditary diseases,
existing disease(disease or symptoms that
already exist prior to the date of insurance)

*Please read the insurance terms for more disclaimers.




